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MAIN ARTICLES
Talk and Grow Rich

How much do your business partners know about your business? How much do your employees?
How much do your clients and customers? Poor communication is one of the most common
problems for small and growing enterprises. This may appear quite odd considering that the
smaller the firm, the better the shorter the lines of communication should be - as there should be
fewer persons to deal with. But really in smaller companies there is often a greater habit of
squirreling. Rarely do company co-owners sufficiently confide in one another; senior management
often ostracizes the rest of the staff, and clients are often largely in the dark over the status of their
business with the company.

Tokenless Two Factor Authentication Ensures Secure Remote Access

Network security requires a solid offensive and defensive strategy that addresses the
volatile and dynamic state of internet threats, man-in-the-middle attacks and the ever
evolving list of vulnerabilities facing organizations today. The old notion of 'you are
only as strong as your weakest link', rings true now more than ever.
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As such two factor authentication has become not just a method of security, but truly a
requirement for a multi-layered approach to security. Secure remote access that is legitimate
without being cumbersome to network users or administrators is a necessity among viable and
mobile workforces.

Monkey Management: 3 Simple Management Solutions

Do you ever feel like you are carrying the weight of a thousand people on your back? Somehow no
matter how good you think you are at delegating it still feels like you have a thousand things to do.
It’s a feeling many entrepreneurs, managers and business owners have. William Oncken, author of
Management Time: Who's Got the Monkey, calls it “the monkey on your back.”

Reaching Out With Enterprise Content Management
Enterprise Content Management uses Internet technologies to make information accessible from all

over the world. In an age of global business, this enables employees spread across the globe to
maintain effective contacts with their headquarters and also other offices located anywhere in the



mm world. Internet technologies are used to create an intra-business network, and
Intranet, that restricts access to authorized persons. This means that
worldwide accessibility is combined with security.

How To Manage The Problem Manager

I'OBE ABLE TO: It is not a rare occurrence to find people in the wrong job or profession. One
reason could be that they just love the social attributes of the job. Some are in
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Post Event the job because they have not been able to get anything better. Others may be
Post Resume on a job because it is the "family business", and they feel compelled to follow
I"ost Business Card . . . . . . .
Create Poll it. Many others begin a work history with the first job they can get and just
Create Advertisement  gtay in that industry forever. Your problem manager is defined as a product of

one or a combination of the foregoing motives.

EVENTS

Thursday July 3, 2008 The Satellite, Wireless Broadband, Fibre and VoIP Conference &
Exhibition, East Africa

Wednesday July 16, 2008 Enterprise Resource Planning Showcase

Wednesday July 30, 2008 The 1st African Open Source for Business Conference

Details at : http://www.itbusinessafrica.com/?g=event/2008/07/07/month

OPINION

- Data protection strategies
- How to make your websites really UNPOPULAR!
- Effective Email Newsletter

OTHER FEATURES

- Creating a mobile data management policy
- Linux and Formula One

- Europe's not finished with Microsoft

- How Google is redesigning your data centre
- When start-ups go public

- Managing IT with a mobile phone
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